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PA3AEJI I
oErrlu IIOJIOXEHI,Ifl

qr. 1 . C Hacrorrqr,rre npaBriJra ce ypexAa peA6T 3a [peAocraBrHe Ha
Enerrpounu aAMr,rnlrcrparr{BHlr ycnyr[ (EAY) r O6utltra TnlpAuua n
I,I3rrbJrHeHr,re na un. 8, ur.2 o'r 3EY (3axoua 3a eJrex.rpoHHoro ynpaenenue).

PA3AEJI II
IIPEAOCTAB.f,HE HA EJIEKTPOHHI,I AM,II,IHI,ICTPATI,IBHTI

YCJIYTI4

r[n. 2. ,,Hrano Ha [peAocraBrrre Ha ycnyrara" e Hr.rBoro Ha pzl3Br.rrr.re, Ha
KOeTO Ce [peAOCTaB.ST ycnynrTe rlo eJreKlpoHelr rrsT:

a) HrlBo l: I4uQoprr,raqr.u - [peAocraBflHe Ha raHlpopuaqru 3a
a.qMI,IHLIC'IpaTI{BHI{ yCJry { IIo eJIeKIpoHeH II5T, BKJIIOtIUTeJIHo HaqIiHIt I{ MecTa
3a 3€UIBrBaHe Ha yCnyrI,ITe, CpOKOBe I,I TaKCr{;

6) nuno 2: E4nocrpaxHa KoMyHr{KarIu, - uulpoprraaqr.u cburacHo
Ae+[Huqurra 3a Hr/tBo I u ocrrypen rry6nu-reH onnaftn AocrG[ 4o rua6nonra na
erreKTpoHHlr Qoplrynapr;

r) nr.rro 3: flnycrpauna KoMyHr.rKarIVa - 3asBriBaue r.r [oJrJ raBaHe rra
ycJlyrlr r,r3rlr.Jro no eJreKTpoHeII rr5T, BKJIlOqr.rTeJrr{o eJreKTpoHHo noAaBaHe IIa
AaHHr{ u AoKyivreHrr{, eneK'rpoHHa o6pa6oxa ra Soprraynxpu u eJreKTpoHHa
lepcouaJrHa ugermr.r$uraqux na uorpe6urenure;

r) nnno 4: ll:mprueane Ha cAeJrKn rrJrr4 TpaHcanlr.rrr rro ycJryrr{ or nuno 3,
BKJIIoqBarrIu oruafin pa3[Jrnrrlane r,rJrr{ AocraBKa.

B O6urxa TnrpAlrua ce [peAocraBrr eJreKTpoHHr{ ycJry 4 }r or
qeTnpr4Te Hr{Ba.

tlrr. 3. (l) Elexrpouur,rre aAMr{Hr.rcrparr,rBur4 ycnyril ce flpeAocraBf,r
u3rlsno aBToMarr{3r4paHo ocBeH B cqruar{Te, Koraro e neo6xograrrla ercleprHa
npeqeHKa unu geficrnrae or crpaHa Ha AJraxuocruo JrLIqe.

(2) O6rqr.rua Tnrpau{a ocuryprBa Br3MoxHocr Ha rpaxAarrrlrre n
opraHr{3arlEzTe Aa r.t3Bbpr[BaT IIo eJreKTpoHen 116T Apyru npaBHo 3Haqr4MI,I

4eftcrrua (pa-runaqarux, flpeAocraBrue na ganura) rro peAa 3a rrpeAocraBrHe Ha
eJreKTpoHHr,r aAMr.rHncTpaTr,rBHr{ ycJryrur.

tI1. 4. IIpu 14 3lpax,qaHero Ha eJreKTpoHHr,r aAMr,rHr.rcrparr,rBHr,r ycJryrr4
psKOBOAr.rTenr4Te Ha o6uuua TarpAr.rua ce crpeMjrT Aa cJreABar cJreAHure
flpr.rHrlr{rrr4 Lr IIpeIIopbKn :

1. la r1enrraSaqupar HyxAara or BbBexAaHe Ha eneKTpouHa
aAMu Hlrcrparr{Bua ycnyra v amaJrv{3 na norpe6nrercKxTe norpe6nocrrl;

2. la r.r3noJr3Bar r6BKaBr{ MeroAoJrortrr4 rrpIl ge$uurnpanero u
I43rpaxAaHeTo Ha eneKTpoHHr,r aAMr,rHricTpaTr.rBHr4 ycnyru;



3. ,4a raanrpurBar oueHKa na nnQoprraaqraoHHara cr.rrypuocr r.r 3aruuTara
Ea Jrr4rrHoTo [poc'rpaHcTBo c oHreA BcBexAaHeTo Ha eJreKTpoHHaTa
aAM[rHucTparr.rBHa ycnyra;

4. ga no4rorBrr rrJraH 3a AeficrBrre r cnyvafi Ha rexrroJronluua
HeB63MOXHOCT 3a [peAOCTaBrHe Ha aAMr{Hr{CTpaTr.rBHaTa ycJrym IIo enerfipoHeH
IIbT;

5. Aa HaclpqaBar rpaxlaHr4Te la r.r3[oJl3Bar eJreKTpoHHara
aAMITHLI CTpaTIlBIla y C lry t A',

6. la cr6lrpar .qaHHlr 3a l{3rroJr3BaHero I{ norpe6rireJrcKara
y.qoBneTBopeHocT Ha eJIeKTpoHHaTa aAMr.rHrrcTpaTIrBHa ycJryra.

PA3AEJI III
fIPI,IEMAIIE HA 3A-flBJIEHI,If, 3A EJIEKTPOHIII,I

AIMI,IHIICTPATIIBHII YCJI}TII

rfu. 6. (1) 3assrexue 3a eJreKTpoHHa aAMr{Hr{c'rparr.rBua ycJryra Moxe Aa
ce rroAaBa upea rry6nnuHo Aocrtnen uo:rpe6urelcxu unrep(pefic, upe:
[porpaMeH nxrep(fefic Ha sborBerHara mrt[opnraquonua cr.rcreMa r{Jrr.r rro Apyr
HarIuH IIpI.I Hauluq e Ha cboTBeTHa TeXHoJIOTFIHa Bb3MOXHOCT.

(2) llpu Jrlrrca Ha rau$oprraaquonHa clrcTeMa 3a nprreMaHe Ha 3urBJreHr.re

3a olpeAeJreHa aAMr{Hr{cTpaTr.rBHa ycn}Ta ce ,qorrycKa eJreKTpoHHo 3€urBf,BaHe
qpe3 [o[sJIBaHe Ha eneKTpoHeH AoKyrvIeHT c HecTpyKTypI,IpaHo cb.qbpxaHlle
B68 Qoprraar rro rrJr. 36 or Hapeg6a 3a o6rqure r,r3r.rcKBaHr4, KaM
r.rnSopnaaquonHrare ct4creMr4, perrc'rpure ra eneKTpoHHr4Te aAMl,IHr.rcrparr,rBHr4
ycJryru r{ r,r3[paruauero My Ha oQuquannra-r aApec Ha eneKlpouuara rro la Ha
O6rqr.rsa TrlpAraua.

(3) O6ulnua Tnrp.ur.rua oroBecrsBa vpea o(fuqlranHara clr r.rHrepHer
cTpaHurla I{ qpe3 eAr,rHHr4s [opTar 3a .qocTBIr Ao eneKTpoHHr{ aAMr4Hr.tcTpaTr.rBHU
ycnyr[ oQuqualuure a4pecv Ha eJreKTpoHHa rroura, Ha Kor4To Morar Aa ce
r,r3nparlaT eJreKTpoHHLI AoK)'r\.{eHT}.I.

(4) 3amneuraero ce cqr.rra 3a [oJDAreHo or AocraBqr{Ka B MoMeHra Ea
nocrt[BaHe r r.ruSopnaaquoHHara My cr{creMa.

(5) I,Iurerputertr Ha 3alrBJreHrlrero r.r Biurr4.qrocrra Ha eJreKTpoHur.rrr

noA[r.rc ce ycTaHoB{BaT aBToMaTr,rrrHo I,IJrrr ro v3KnloqeHr,re - p5qHo, Iro peAa Ha
qJr. 27 o^t Hape,q6ara 3a yAocroBep eu:arrra 3a eJreKTpoHeH [oA[r.rc B

a.qMlrHr{clpaqu Te.

(6) Ha 3,urBr.rreJrfl ce AaBa B63MoxHocr Aa pa3rJrex.qa rroAaAeHr.rre or
HEIO 3€UIBJIEHI'I'.

rfu. 5. Elexrpoumre aAMr,rur4crparr{BHu ycJryrr4 ce fipeAocraB_f,r B

ctorBercrBr4e c [pr{HIII{nI,ITe Ha KoMrlrercrroro aAMr.rHr4crparlrBHo o6crryxraue
rro cMraclJra na AIIK.



(7) 3aauenue Moxe Aa ce rroAaAe u qpe3 [lJrHoMorrIHlrK lrJrr.r flocpeAHr.r(,
Koero ce yK,BBa npra 3asBrBaHe Ha ycJryrara. flo4anarquar 3arrBJreHr.rero

flpfinara CbOTBeTHI]I AOKyMeHT 3a )ruEIHOMOUIABaHe IJJtn nOCpeAHI,IqecTBO.

(8) Koraro 3airBJreHr,rero ce noAaBa or [bJrHoMorrIHr,rK qpe3 eJreKrpoHHo
oBJracr-rlBaHe rlo 3ElI, nbJrHoMoIrIHo He ce flpl,tJrara.

(9) floxyrraeuu,rre, rroAaAeH]r rro eJreKTpoHeH 116T, ce flprreMar or Jruqa,
onpeAeJreHr{ or Kmeta Ha O64.rHa TnlpAurla.

(10) O6urulra TnrpAuua He Moxe Aa orKaxe rpr4eMaHero Ha
eneKTpoHHI,I AOIg/'r\4eHTr4, I,I3rBJIeHr4r, r,I3AaAeHI4 rr IIOAIILICaHLI (aTO eJTeKTpOHHII

AOKyI\{eHTI,I C6TIaCHO r,r3UCKBaHI,I.flTa Ha 3aKOHa, KaKTO I4 Aa OTKa3Ba r,BAaBaHeTO

Ha eJreKTpoHHr,r AoKyMeHTrr.

PA3AEJI IV
EJIEKTPOHHII IINAIIIAIII{f,

lln. 7. (1) O6ruuua TnrpAuua, Naro AocraBqr,rx Ha eJreKrpoHHr.t
aAMr{Hr{cTpaTHB}rE ycJryru e AnbxHa Aa npueMa llnaulaHr,r_s Ha raKcr{ BBB

BpB3Ka C rrpeAocTaBrHr{Te eJreKTpoHHrr aAMrrHI{cTpaTr.rBHu ycJryrur qpe3

eJreKTpoHHri flJrarexur.r r4Hcrpyr![eHTr.r, B cborBercrBr,re c6c 3axona ga

IIIIaTeXHLITe yCJIyr[ I{ IUIaTeXHIiTe CI{CTeMU.

(2) B ocHoBaHnero 3a BcrKo [JraulaHe ce r{3rron3Ba yHnKaJreH
r.r4eurn$urarop, cBbp3aH c l43BbprrrBaHero Ha cborBerHara ycnyra.

(3) He rraoxe Aa ce rr3r.rcKBa npunaraHe Ha Korr[e or [JrarexeH AoK].rr4eHT
KaTO CpeACTBO 3a yAOCTOBeprBaHe Ha [JraulaHeTo.

(4) flnarqaHero ce cqr.rra 3a Lr3BbprrreHo, Koraro O6urrna TnrpAuua
rroJrlqr [orBbpx,qeHne or unQopMarlrroHrrara clrcreMa rra cBorBerur{,
eneKTpoHeH [JraTexeH r.rHcTp)rMeHT.

(5) Cupamara 3a Aarrxr.rMr{ AaHbrIn rn Ap}A}r rry6nuvuo rpaBHr.r
3aAlJrxeur.r;r c Bb3Moxuocr 3a [JrarrlaHe tto eneKTpoueu ttBT Moxe Aa 65.qe
BlricaHa KaTo aAMLIHI,ICTpaTT.TBHa ycJryra n Perncrtpa Ha ycnyrr.rTe [o
Hape,46ara sa AguuHuc, p arvBlant penrrcrEp.

PA3AEI V
EJIEKTPOHHO BPbTIBAIIE

rlr. 8. (l) Bprunaue Ha eJreKrpoHHr{ AoKyMeHrri ce r,r3B6prrrBa ro peAa Ha
qr. 26 3EY.

(2) EnexrponHr.rre AoKyMeHrr{, Kor4To [oAJrexar Ha BptrrBaHe, ca
AOKyMeHTr,r - pe3yJrTaT OT r{3rr6JrHeHr4e Ha eJreKTpoHHr.r a,(Mr.rHr.rcTpaTr,rBHr4

ycJryr[, aKToBe, $lrruone, eJreKTpoHHrr Sr.rlrone r.r HaKa3areJrHr.r [ocrauoBneHr.rrr
no cMr,rcbJra na 3axona 3a aAMr.tHr{crparuBrrrrre HapyrrreHrz;r r{ HaxaBarrur, KaKTo



PA3AEJT \rr
OPIAHI43AIIIIfl, HA KOHTPOJIA TIO TI3IIbJIHEHIIETO I{ [O

CIIA3BAHETO HA CPOKOBETE

tlr. 9. Kourpoluara lefiuocr nln Bp63Ka c r43BbprrrBaHero Ha
eJIeKTpoHHr.r a.u\4r{Hr,rcrparr,rBHr,r ycnyru o6xBarrla flpoBepxa 3a rorlHo cna3BaHe
Ha olpeAeJreHr,rTe cpoKoBe r.r KaqecTBoTo Ha rrpe.qocTaBeHlrTe ycJryt[.

rlr. 10. (1) Konrponrr ce ocbruecrBrBa or pe3oJrr,rpaJrr,rrr lorgrMeHTa Ha

l. Krrrer;
2. 3auecr:nrx KMeroBe;

3. Cerpemp;
4. fnaseu apxrrreKT
5. .{uperropu Ha iu,rpexrlr{I{ u pbxoBoAr4Tenr,r Ha 3BeHa.

(2) Kourpor Moxe Aa ce octulecrBrBa r,r or crpaHa na notpe6urenu:re -
tlu:rauecru rl rcpr{AuqecKr4 Jrr4rla, [ocpeAcrBoM AeJroBoAHa cnpaBKa 3a

ABr{xeHr.rero Ha [peflucKara r{M B eJreKTpoHuara cr,rcreMa ,,Axcmp" upe:
LIHrepHer crpaHnrlara na O6rqr.rua Tnrp4zqa, Jrr,rqHo B OtJym (O6l1uncrr,r
qeHrlp 3a ycnyr[ u rEn$opuaqnx Ha rpa)KAaHrtre) r.r.uu qpe3 [oAaBaHe Ha
xan6a no orHorrreHr{e KaqecrBoro Ha Ll3BbprrreHara aAMr{Hr{crparr.IBHa ycJryra.

it[. I l. (l) Cpoxosere 3a ]r3[sJrHeHr,re ca olpeAeJreHr.r B caMr.r.fl AoKyN4eHT
c pe3onloqll_f r.urr.r [pol,I3Tr,rqaT oT HopMaTr,tBeH aKT.

(2) Koraro c HopMarr,rBeu aKT rrJru c pe3onroq[, He e o[peAeJreH cpoK 3a
I,I3[bJrHeHr.re, 3aAaqara ce ]l3[bJrHrBa s 7 lceleM/ AHeBeH cpoK or Aarara Ha
nefinoro B63naraue.

(3) Cporcr 3a r,r3BrprrrBaHe Ha aAMr.rHr.rc'rparr,rBuara ycJryra Ha tpaxAaur,r
e clo6pasno AIIK, ocaeu aKo B HopMarr.rBeH axr e ycraxoBeu Apyr cpoK.

t4 Apyrfi AoKyl!{eHTr.t r{Jrr,r aKToBe, [pr,r Korrro BprqBaHe r.rnr.r cro6qanaHe ce
II3I4CKBA OT 3AKOH.

(3) EnexrponHIETe AoKyMeHTr{ ce floArrficBar c eJreKrpoHeH rroArrr4c,
rcAaAerr rro peAa na HapeA6ara 3a yAocroBepeHr.rJrra 3a eJreKTpoHeH rroArrr.rc B
aIMlrHr{cTpaq[r.rTe.

(4) Ilponepxara Ha r,rnrerpr.rrera Ha AoKyMeHrr,rre r.r Ha BaJrrqHocr-ra Ha
eJIeKTpOHHIi, IIOAIII{C CTaBa aBTOMaTITTIIHO UIIU IIO I{3KJIIOYeHI4O - OT

olpeAeneuo AJrExHocrHo Jrr, Ie, rro pe,qa Ha \1. 27 or Hapeg6ata ra
yAocToBepeHr{flTa 3a eneKTpoHeH fioArrr,rc B a.qMlrHr4cTparltrr.rTe.

CJIEAHI4TC HI,IBA:



(a) IIpu Bb3Hr.rKBaHe na o6exrznxlr o6crogtercrga, Br3[pe[rrcrBarrlr4
r.r3[bJrHeHr.rero B cpoK, Koraro rofi ue e HopMarr.rBHo olpeAeJreH, pe3oJrr.rpaq[t
MOXe Aa rO yAsJIXr,r, KaTO TOBa Ce OTpa3rBa B eJreKTpoHHaTa cHcTeMa

,,Axcmp".

l{r. 12. Bcrqxr.r 1efiuocru tro AoKyMeHrr,rre or per[crpaqrrrra Ao
rrpeAaBaHeTo LI 3a apxr.rBlrpaHe ce I,I3rIbJIHnBaT CbrJIaCHO HaCTOTIqLITe [paBI,Ina r4

Ilparunnarrr 3a opraulr3arlwfia H pa6orara na O6rqrEucra aAMr,rHr{crpaq[, -
TrrpArua.

IIPEXOAHT{ U 3AKJITOqUTEJTHI{ PA3IIOPEAET{

$ I . Hacroaqlrre BlTperrrHn npaBr,rJra ce npueMar Ha ocHoBaHr.re B
r.r3rrtJrrreHue Ha qn. 8, a-n.2 or 3EY.

$ 2. Hacroaug{re BtTperxHrc [paBnJra ce flpr.rJrarar or O6rqr.rna TarpAr.rua
3a npeAocTaBrHe Ha eneKTpoHHI{ aAMUIrECTpaTr.rBrru ycfiyrH.

$ 3. PrronognreJrare r.r cJryxrirreJrr{re a o6quxcKa aAMuHr.rcrp a\wfl ca
AJrsxHlr Aa [o3HaBar r4 cla3Bar paruopeg6r,rre IIa Hacrorq.rre rrpaBllna.

$ 4. Hacroxug.rre BtTperuHu flpaBr.r.Jra BJr]r3ar B cura or Aarara Ha
yrBspxAaBaHero r.rM crc sanone4 J\!
O6rqr.tra Tnrp,unua.

$ 5. KoxrpontT lr yKa3aullrra no crra3BulHero Ha Hacrof,rrlr4Te Bbrperrrurl
npaBlrJra ce ocbulecrBrnar or Cerperapr na O6quxa TarpAnua.

$ 6. 3a HeypeAenrrre B Hacrosu[.rre Bbrperrruu rrpaBrrJra Bbflpoclr ce
rpr.rrrarar pasnope46ure na 3EY u HOI4,ICPEAY.

$ 7. Hacrorrqr,rre BETperrrHV flpaBrrlra [oArexar Ha aKTyrrnr.r3arl[r [p]r
HacTrnBane Ha r,r3MeHeHr,r, B HopMaTr.rBHaTa ype46a.

HA KMeTa Ha


